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Our Commitment  
CEA, which is part of the CFC Group of Companies, is the trading name we use in this policy to mean the multiple legal 

entities behind our many brands (see “How to contact us“ table below for a list of legal entities and brands).    CEA respects 

your right to privacy and understands that protecting your personal information is important. We comply with the relevant 

Privacy Act in each jurisdiction we operate within when handling personal information. This Privacy Policy explains how and 

why we collect, hold, use, disclose and protect your personal information.  

This policy applies to everyone working for CEA or on its behalf including employees, contractors, subcontractors, suppliers 

and customers.   

Our Approach  
CEA will achieve its commitment by:               

• Complying with all applicable Australian and international legislation;  

• Only collecting, using, disclosing and destroying personal information by lawful and fair means for the primary 

purpose of employing you or enabling us to effectively perform our business activities; 

• Not selling personal information to any third parties; 

• Ensuring your rights and control over your personal information; 

• Implementing reasonable controls over your personal information; 

• Notifying you and, where required by law, the Office of the Australian Information Commissioner or other relevant 

regulator, if your personal information is involved in an eligible data breach; 

• Encouraging and enabling everyone to comment on or raise concerns about the implementation of this policy;  

• Being transparent about any of its monitoring activities, including the use of telematics and tracking technologies, 

and ensuring such collection is reasonable, proportionate and related to our legitimate business activities; 

• Using automated tools, including artificial intelligence and machine learning technologies, in a responsible, 

transparent and accountable manner when processing personal information;  

• Managing any identified breaches of this policy through the CEA Code of Conduct.  

Personal Information  
Personal information means information or an opinion about an identified individual (a natural person) or an individual who 

can be reasonably identified from the information or opinion. Information or an opinion may be personal information 

regardless of whether it is true.  

The personal information we collect about you depends on the nature of your dealings with us or what you choose to share 

with us. 

The types of personal information we may collect about you may include:  

• Your name.  

• Images of you.  

• Your location information (for example your GPS location).  
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• Telematics data, including information collected from vehicles, machinery, or equipment fitted with telematics or 

tracking systems. This may include real-time and historical location data, speed, engine performance, fuel usage, 

operational data, driver behaviour (such as acceleration, braking and idling), fault codes, and usage patterns. 

• Your social media handles.  

• Your contact details, including email address, mailing address, street address and/or telephone number.  

• Your age and/or date of birth.  

• Your, or your company’s credit card or other personal financial details.  

• Your preferences and/or opinions.  

• Information you provide to us through surveys.  

• Details of products and services we have provided to you and/or that you have enquired about, and our response to 

you.  

• Your browser session and geo-location data, device and network information, statistics on page views and sessions, 

acquisition sources, search queries and/or browsing behaviour.  

• Inferences and insights generated about you through automated processing technologies, including analytics, 

machine learning or artificial intelligence systems.  

• Information that we can use to authenticate you when you are logging in to our systems.  

• Information about your access and use of our goods and services, including through the use of Internet cookies, your 

communications with our online services, the type of browser you are using, the type of operating system you are 

using and the domain name of your Internet service provider.  

• Additional personal information that you provide to us, directly or indirectly, through your employment, use of our 

goods and services, associated applications, associated social media platforms and/or accounts from which you 

permit us to collect information.   

• Any other personal information requested by us and/or provided by you or a third party.  

Some types of personal information are more sensitive than others. This includes information about a person’s racial or 

ethnic origin, political opinions, religious beliefs or affiliations, health or medical information, genetic information, biometric 

information, sexual orientation, criminal record, trade union membership or political association membership. This 

information is referred to in this policy as sensitive personal information. This type of information is “sensitive personal 

information”.  

CEA may request and collect sensitive personal information, including health information, where it is relevant to your 

employment or engagement, your safety, or our legal obligations. For example, this may occur when you apply for a role with 

us, or in connection with fitness for work, injury, illness, leave, return-to-work matters or where required or authorised by 

law. We will only collect sensitive personal information with your consent, where it is necessary to prevent a serious threat to 

life, health or safety, or where otherwise required or authorised by law. We take reasonable steps to protect the security of 

this information. 

How we collect Personal Information  
We will primarily collect personal information from you either directly (such as when you interact with us online, over the 

phone, in correspondence or in person, when subscribe to our mailing list, apply for a position with us or request information 

from us, including through the contact us form available on our website) or indirectly from your interactions with us (such as 

by monitoring your use of the CEA website). In some cases, we may also to collect personal information about you from third 

parties (such as recruitment agencies). 
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How we use and disclose Personal Information  
We do not collect personal information or use cookies for the purposes of selling it to third parties.   

We collect personal information so that we can effectively employ people, provide our goods and perform our services 

related to our business activities and functions across CEA. This may include using and/or disclosing your information for the 

following purposes:  

• To employ you.  

• To provide our goods and services to you.  

• To update and maintain our records.  

• To send communications, answer enquiries, process and respond to any complaints, provide information or advice 

about goods or services, send marketing information, provide general feedback, or otherwise contact you.  

• To develop new offers, marketing strategies, products, goods and services to improve our businesses.  

• To enable third-party providers to provide us with goods and services, such as assisting in the conducting of our 

business activities, IT, auditing, legal advice, printing and mailing services.  

• To personalise and enhance your experience on our website(s) and other electronic platforms or databases, and to 

assess and improve the performance of our online presence.  

• To authenticate you when you require access to our systems.  

• To conduct recruiting activities and process applications for employment.  

• To conduct workforce planning, research and development and any business processing functions.   

• To ensure we comply with safety obligations and all applicable laws, rules, regulations and binding determinations or 

decisions of a regulator or any governmental authority.  

• Where we are permitted to do so by the Act or instructed to do so by duly authorised legal enforcement bodies.  

• We may use automated decision-making tools, data analytics, and artificial intelligence (AI) systems to assist in 

processing personal information for the purposes described in this policy. 

Telematics and Asset Monitoring  
We may collect, use and analyse telematics data from vehicles, plant, machinery and other equipment used in connection 

with our business activities. 

This information may be used for the following purposes: 

• Monitoring the location, use and status of vehicles and equipment; 

• Ensuring safety, compliance with workplace and road laws, and safe operation practices; 

• Managing fleet operations, logistics and asset utilisation; 

• Diagnosing faults, scheduling maintenance and improving equipment performance; 

• Investigating incidents, accidents or potential misconduct; 

• Preventing theft, unauthorised use or misuse of assets; 

• Improving operational efficiency, products, and services. 

Telematics data may be linked to identifiable individuals where vehicles or equipment are allocated to, or used by, specific 

personnel. Where telematics systems are used in workplace vehicles or equipment, affected individuals will be notified of 

such monitoring where required by applicable workplace surveillance laws. Continued use of such vehicles or equipment 

after such notification may be treated as acknowledgement of the monitoring. 
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Operational Controls for Telematics Data 

Where telematics data is linked to an identifiable individual, CEA applies additional controls to manage privacy and data 

security risks. This includes: 

• Restricting access to authorised personnel on a role-based, need-to-know basis; 

• Ensuring that reporting and analytics are conducted on an aggregated or de-identified basis where practicable, and 

limiting the use of identifiable data to circumstances where it is reasonably necessary for the purposes described in 

this policy (including safety, compliance and operational management); 

• Retaining telematics data only for as long as required for operational, legal and compliance purposes, after which it 

will be securely destroyed or de-identified; and 

• Maintaining audit logs and monitoring access to telematics data to detect and respond to unauthorised access or 

use. 

Artificial Intelligence 
We may use artificial intelligence, machine learning and other automated technologies to process personal information 

collected by us, including telematics and operational data. This may include disclosure of personal information to technology 

providers, cloud service providers, data analytics providers and artificial intelligence platform providers who assist us in 

processing data for the purposes outlined above. 

These technologies may be used for purposes including: 

• Analysing patterns, trends and behaviours to improve our products, services and operations; 

• Supporting decision-making relating to safety, compliance, asset utilisation and workforce management; 

• Detecting anomalies, faults, risks or potential misconduct; 

• Enhancing customer experience, system functionality and operational efficiency; 

• Conducting research, development and business improvement activities. 

Such processing may involve profiling, data aggregation or the generation of insights from large datasets. 

We take reasonable steps to ensure that any use of artificial intelligence is appropriate, does not result in unfair bias, and is 

consistent with applicable privacy and data protection laws. 

Where required by law, you may request further information about how your personal information is processed using 

automated systems. 

CEA’s use of artificial intelligence and related technologies is also governed by its internal policies and frameworks relating to 

acceptable use of technology, data governance, information security and cyber risk management. These frameworks support 

the responsible design, deployment and ongoing monitoring of AI systems, including controls relating to data quality, data 

minimisation, access management, security safeguards, risk assessment and human oversight where appropriate. 

To facilitate the above purposes, we may disclose your personal information to others, such as our employees, related bodies 

corporate, contractors, service providers, customers, suppliers, or to any other third-party providers or organisations. 

Disclosure will only occur where you have expressly consented or the consent can be reasonably inferred, or where we are 

required or authorised by law to do so.   

Overseas disclosure: We may disclose personal information to service providers located outside Australia, including providers 

of cloud hosting, software, data analytics, artificial intelligence platforms and technology support services. While it is not 

practicable to identify every country in which those providers may process personal information, such countries may include 

the United States, New Zealand, Singapore, the United Kingdom and member states of the European Union. CEA takes 
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reasonable steps, which may include contractual obligations, security assessments and due diligence processes, to ensure 

overseas recipients handle personal information in a manner consistent with applicable privacy laws. 

Access, Correction and Retention  
As an employee or user of our goods, services and/or website(s), you have certain rights available to you regarding your 

personal information:  

• You can request access to your personal information.  

• You can request to have your information corrected or updated if it is found to be inaccurate.   

• If you gave us your consent to process your data, you can withdraw your consent at any time (this will not affect any 

processing that has already taken place).   

• You can request that we delete or anonymise your data under certain circumstances.   

• You can restrict us from processing certain personal information.   

• You can request to have your data transferred to another organisation.   

• You can object to our use or processing of your information, including for marketing purposes.  

At any time, you may exercise any of the above rights by contacting us at the contact details provided below. If you make such 

a request, we will endeavour to comply with that request and provide you with a suitable means of accessing that 

information. Before acting on your request we may ask you to verify your identity. We reserve the right to charge a 

reasonable fee to cover our administrative and other reasonable costs in complying with your requests, such as search and 

copying costs. We will not charge for the receiving of a request or any corrections to your personal information. If we are not 

able to fully comply with your request, we will tell you the reasons why.   

We store most information about you in computer systems and databases operated by either us or our external service 

providers. Some information about you is recorded in paper files that we store securely. We take all reasonable steps to 

ensure your personal information is destroyed or de-identified when no longer needed or when we are no longer required by 

law to retain it, whichever is the latter.  

Cookies   
We may use cookies on our online services from time to time. Cookies are text files placed in your computer's browser to 

store your preferences. Cookies, by themselves, do not tell us your email address or other personally identifiable information. 

However, they do recognise you when you return to our online services and allow third parties, such as Google and Facebook, 

to cause our advertisements to appear on your social media and online media feeds as part of our retargeting campaigns. If 

and when you choose to provide our online services with personal information, this information may be linked to the data 

stored in the cookie.  

You can block cookies by activating the setting on your browser that allows you to refuse the setting of all or some cookies. 

However, if you use your browser settings to block all cookies (including essential cookies) you may not be able to access all 

or parts of our online services.  

Complaints 
If you have a complaint about the way in which we have handled your personal information, including in relation to your 

request for access or correction of your personal information, you should contact us first using the details set out below. 

We will consider your complaint and determine whether it requires further investigation. We will notify you of the outcome 

of this investigation. 
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If you remain dissatisfied with the way in which we have handled a privacy issue, you may make a complaint to the Office of 

the Australian Information Commissioner (OAIC) (www.oaic.gov.au 

How to contact us  

BUSINESS NAME  WEBSITES  EMAIL  

C.F.C. Holdings Pty Ltd trading as 

CEA (SANY and DYNAPAC)  

CEA Specialty Equipment Pty Ltd 

(DITCHWITCH)   

CEA Air and Power Pty Ltd (ATLAS)  

ELB Equipment Limited (NZ)   

 

 

 

www.cea.net.au  

www.atlascea.com.au  

www.dynapaccea.com.au 

www.ditchwitchcea.com.au 

www.ringomaticcea.com.au 

www.ceapet.com.au 

www.cea.net.nz 

 

privacy@cea.com.au 

 

 

 

 

 

 

 

NSW 

SYDNEY 

50 Skyline Crescent, 

Horningsea Park NSW 2171 

Ph: 1300 788 757 

 

NEWCASTLE 

52 Sandringham Ave 

Thornton NSW 2322 

Ph: 1300 788 757 

 

 

NZ 

CEA – Auckland 

Ph 0800 435 269 

96 Gavin Street, Mt 

Wellington 1060 

CEA – Bay of Plenty 

 Ph 0800 435 269 

60B Enterprise Drive, 

Papamoa 3118 

QLD 

BRISBANE 

11 Kiln St, Darra QLD 4076 

Ph: 1300 788 757 
 

MACKAY 

6 Longwall Pl, Paget QLD 

4740 

Ph: 1300 788 757 
 

ROCKHAMPTON 

1011-1021 Bruce Hwy, 

Rockhampton QLD 4702 

Ph: 1300 788 757 
 

 

VIC 

1/97 Monash 

Drive, Dandenong South VIC 

3175 

Ph: 1300 788 757 

 

SA 

260 Cormack Rd, Wingfield SA 

5013 

Ph: 1300 788 757 

 

WA  

1 Yagine Close, Perth Airport 

WA 6105 

Ph: 1300 788 757 

 

http://www.cea.net.au/
http://www.atlascea.com.au/
http://www.dynapaccea.com.au/
http://www.ditchwitchcea.com.au/
http://www.ringomaticcea.com.au/
http://www.ceapet.com.au/
http://www.cea.net.nz/
mailto:privacy@cea.com.au
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Links to other websites  
Our services may contain links to other websites. We do not have any control over those websites and we are not responsible 

for the protection and privacy of any personal information which you provide whilst visiting those websites. Those websites 

are not governed by this Privacy Policy.  

Responsibility          
All CEA employees, contractors, subcontractors, suppliers, and customers are expected to read, understand, raise any 

concerns and adhere to this policy and all related supporting documents.         

The Executive team is accountable for ensuring this policy is implemented.  

The CEA Board has ultimate responsibility for ensuring this policy meets the minimum baseline obligations for each 

organisation within the CFC Group, is aligned with the CFC Group’s values and is implemented by management. The CFC 

Group Board and subsidiary boards delegate operational oversight of privacy controls to their Audit & Risk Committee.  

This policy has been approved by the CFC Group Board and will be reviewed biennially.  

 

  

  

________________________________     ________________________________   

Hylton Taylor                    Dated  

CEO  

03.09.26




